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0 MOpsiiIKe PaCCMOTPEHHs 00paleH il rpaskIan o
B MyHHOHNAJLHOM A0MIKOIEHOM 00pPa30BaTeIbHOM yapeKIeHHH «derckmii cax Ne =
285 KpacHoapmeiickoro paiiona Bourorpana» ( ¢ usmeHeHusMu YTBEPXAEHHBEIMU L
npukasoM Nel24ox ot 04.07.2022)

1. O6mue mostokeHus
1.1. Hacrosmee ITonoxenue o TIOpAIKe paCCMOTpeHust oOpalieHuii rpaxxaad B MOY
Herckuit cag Ne 285 (nanee — ITonoxxeHne) COCTAaBIEHO B COOTBETCTBUH C DenepaibHEIM
3akoHOM oT 02.05.2006 r. Ne 59-®3 «O TIOpANKE pacCMOTpeHHs oOpalleHuit rpakaaH
Poccuiickoit ®eneparum» B pea. OenepanbHEIX 3aKOHOB 0oT 29.06.2010 Ne 126-®3, ot
27.07.2010 Ne 227- @3, ot 07.05.2013 Ne 80- @3, 01 02.07.2013 Ne 182- ®3, or 24.11.2014
Ne 357- @3, ot 03.11.2015 Ne 305-®3, or 27.11.2017 Ne 355- @3, ot 27.12.2018 Ne 528-
®3), @enepansHbIM 3aKkoHOM oT 06.10.2003 Ne 131-®3 «O6 o6mux mnpuHIMIax
OpraHH3alli¥ MECTHOI'O CaMOyIMpaBieHUus B Poccuiickoii @eneparmu» (¢ U3MEHEHUAMU H
JOTIOJTHEHUAMH ).

1.2. Tlomoxenue onpemenser nu PCTIIaMEHTHPYET OpraHM3aluio  paboTH ¢
| OOpaleHUAMH TpaKIaH U X TIpUEMA B MYHWIIMNAIBHOM JOMIKOIBEHOM 06pa30BaTelBHOM
- yupexnennn «Jlerckuii cag Ne 285 Kpacnoapwmeiickoro paitona Bonrorpana» (nanee- MOY
- Herckuii cag Ne 285) , npaswa PCTUCTpallMH, y4eTa U KOHTPOJIS UX HCIIOTHEHHUS, HOPSIIOK

OTYETHOCTH B paboTe ¢ NHCbMaMM TpaxiaaH. I1ONOKeHHe paccMOTpeHus obpalleHui
TP&XKIaH pacIpOCTPaHACTCS Ha BCE OOpAINEeHHs TPakIaH, 3a HCKIIOUEHHEM obparnenui,
KOTOPBI€  NIOJUIC)KAT ~PACCMOTPEHMIO B MOPSAAKE, YCTAHOBICHHOM benepansHEIME
KOHCTUTYIIHOHHBIMM 3aKOHAMH U MHBIMH (beIepaTbHBIMH 3aKOHAM. 4
1.3. PaccMotpenne o6pammenmii TpaXKaH OCYIIECTBIIAETCA OECILIaTHO. '
1.4. OcHOBHEIE OHATHS HCIIOIB3YEMBIE B ITOJIOKEHUH:
1) ofbpamenne rpaxnanuna (manee - obpamenue) - HalpaBlICHHEIE B
'q T'OCYyTapCTBEHHBINA OpraH, OpraH MECTHOTrO CaMOYIIPaB/ICHUs WX JODKHOCTHOMY JIMITy B
l i IHCbMEHHOM (OpMe HiTH B HOpPME 3IEKTPOHHOTO JOKYMEHTa MPENI0XKEHHE, 3asBICHUE HIR
e | Kaloba, a TakkKe YCTHOe obparieHHe TP@XJaHWHA B TOCYNapCTBEHHBI OpraH, OpraH
; MECTHOT'O CaMOYTIPaBJICHHUS;
‘} | 2) mpemnoxeHue - peKOMeHIAIAS I'paXIaHNHA MO COBEPILICHCTBOBAHUIO 3aKOHOB M
4 HHBIX HODMAaTUBHBIX IIPABOBEIX aKTOB, NEATEILHOCTH TOCY/IapCTBEHHBIX OPTaHOB M OPraHOB
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MECTHOI'O CaMOYTIpaBIIE€HNUs, IPAaBOBBIX aKTOB, AEATEILHOCTA OPraHOB M OPraHOB MECTHOI'O
CaMOYIIDaBJICHUS, pPa3BUTHUIO OOINMECTBEHHBIX OTHOIIEHUH, VIYYIICHHIO COIIMAIBHO-
9KOHOMHMYECKOW U UHBIX Chep NeATETBHOCTH rocyapcTBa 1 o0IIeCTBa;

3) 3agBIeHME - [pock0a TIpaXJaHMHA O CONCHCTBMM B pEAIM3allMd  €ro
KOHCTUTYIIMOHHEIX HpaB M CBOOOJ MM KOHCTUTYLMOHHEIX MpaB M CBOGOJ APYTHX JIMII,
a00 cooOlIeHre O HapyIIeHWH 3aKOHOB W HMHBIX HOPMATHMBHBIX IPAaBOBHIX aKTOB,
HeJocTaTKaxX B paboTe rocyJapCTBEHHBIX OPraHOB, OPIAHOB MECTHOT'O CaMOYIPABIEHUSI U
JOJDKHOCTHBIX JIUI], JTUOO KPUTHKA JAEATEIbHOCTH YKa3aHHBIX OPraHOB M JOJKHOCTHBIX
JIUIL. .

4) xxanoba- npocsba rpakJaHMHA O BOCCTAHOBJICHUW WM 3alllUTE€ €r0 HapYIIEHHBIX
npaB, cBOOOJ WM 3aKOHHBIX MHTEPECOB JUOO mpaB, CBOOOA WU 3aKOHHEIX HHTEPECOB
JIpYTUX JIUIL;

5) [OMKHOCTHOE JHWIO- JIMIO, IOCTOSHHO, BPEMEHHO WIH II0 CIEIHAIBLHOMY
IIOJIHOMOYHMIO OCYIIECTBIISIOMEE (QYHKIMM IIPEICTAaBUTENS BJIACTH JMOO BEIMOIHAIOLIEE
OpraHU3allMOHHO-PACIIOPSAIUTENbHEIE, aJAMUHUCTPATUBHO-XO3SIHUCTBEHHBIE (QYHKIWH B
rOCy/IapCTBEHHOM OpraHe WM OpraHe MECTHOTO CaMOYIIpaBJIeHUS.

1.5. , I'paxxpane uMeOT mpaBO o0OpamarkCcs JIMYHO, a TakkKe HalpaBlIATh
VHIUBUIyaJbHbIE ¥ KOJUIEKTHBHBIE OOpalleHus, BKIIOYas oOpalneHus oO0beIuHEeHUM
rPaX/aH, B TOM YUCJIE IOPUANYECKHX JIMII, B TOCYIapCTBEHHEIE OPraHbl, OPraHbkl MECTHOTO
CaMOYIIpaBJI€HUsI U UX JOJDKHOCTHBIM JIMIIaM, B TOCYJapCTBEHHBIE W MYHHUIIUNAIbHBIE
YUpEKICHUS U WHBIE OpraHU3alllM, Ha KOTOpPHIE BO3JIOKEHO OCYIIECTBIICHHE ny6anHo
3HAYUMBIX QYHKIHMM, ¥ UX TOHKHOCTHEIM JIUIAM.

I'paxgane peanu3yroT TmpaBo Ha oOpamieHne CBOOOAHO M JTOOpPOBOJBHO.
OcymecTBiieHue rpakJaHaMi IpaBa Ha oOpalleHHe He IO/DKHO HapylmiaTh IpaBa M
CBOOOJBI APYTHUX JIMII. My

1.6. I'paxxgaHMH B CBOEM IHCBMEHHOM oOOpallleHMH B 00S3aTEIBHOM IOPSAIKE
yKa3blBaeT MO0 HaMMEHOBaHHE TIOCYJapCTBEHHOIO OpraHa HJIM OpraHa MeCTHOIO
CaMOYIpaBJIEHUs, B KOTOpHIE HalpaBlIeT MUCbMEHHOE oOpaineHue, 1u6o hamMuimio, ums,
OTYECTBO COOTBETCTBYIOLIETO TOJDKHOCTHOIO JIMIA, JIUOO JOHKHOCTH COOTBETCTBYIOLIEFO
JHIa, a TaKkKe CBOM (DaMIIMIO, MMs, OTYECTBO (IOCIEeIHEE - NPY HAIHMYMH), TOYTOBEIN
azipec, M0 KOTOPOMY MO/DKHBI OBITh HAIPABIEHHI OTBET, YBEAOMIEHHME O Mepeaapecanuyt
oOpallieHus, u3jJaraeT CyTh TPEIIOKCHHS, 3aABICHUS WIH KaJlOOBI, CTaBHT JII/I‘-IHYIO
IIOAIHUCH U AaTy (mpuioxkenue 1).

1.7. O6pamenue, nocrtynusmee B MOY Jlerckuii cag Ne 285 B opMe 31€KTPOHHOTO
JOKYMEHTa, TIOJUIEKUT pACCMOTPEHHIO B TOpSAAKe, ycTaHOBIeHHOM DenepabHHEM
3aKOHOM. B oOpalneHnu rpaxaaHuH B 00s3aTEIBHOM MOPSAKE YKa3BIBaeT CBOM (haMITHIG
UMs, OTYECTBO (TOC/IENHee - NMpU HAJTWYHMH), aApec SJICKTPOHHOM ITOYTHI, MO KOTOPOMY
JO/DKHEI OBITh HamnpaBICHBl OTBET, YBEAOMIIGHHE O IiepeajJpecallid OOpaleHHs.
I'paxxganuH BrpaBe NPUIOKUTH K TaKoMy obpaimeHruo HeoO0X0IUMEIE JIOKyMeHTBI 5
MaTepHUabl B JJIEKTpOHHOM popme. '

2. Pernctpannus oOpanieHnii rpaxaan

2.1. IluceMeHHOe obOpameHue rpaxaas, nmocrynusiee B MOY Jlerckuit cax Ne 285
NIOJUIEXKUT 003aTEIBHOM PETUCTPALIUU B TEUEHUE TPEX JHEN C MOMEHTA MOCTYILICHHUS.

2.2. Obpamenus rpaxJjaH peruCTPUPYIOTCS B )KypHaJle yueTa OOpalleHuii rpaXKaaH.

2.3. IloBTOpHBEIM OOpameHusM TIpaxJaH IpU HX IMOCTYIUIEHHU IpHUCBauBacTts
OYEPEJHOM pEruCTpallMOHHBIA HoMep. B 3ammcum femaercs oTMeTka ''NOBTOpHO™
I10BTOPHBIMHU CYUTAIOTCS OOpALIEHHUs, IOCTYIMBIIME OT OJHOTO U TOT'O XK€ JIMLA [0 OHOMY
¥ TOMy )K€ BOIIPOCY, €CJIH CO BPEMEHM IOJayd NMEPBOrO MCTEK CPOK PAcCMOTPEHHMS WM

3as4BUTEJIb HEC YIOBJICTBOPCH JAaHHBIM €EMY OTBETOM.
4]




2.4. IIncbMa OTHOTO M TOTO )K€ JHIIA U [0 OOHOMY U TOMY K€ BOIIPOCY, IIOCTYIIMBIINE
JI0 UCTEYEHHUS CPOKa paCCMOTPEHHUS, CIUTAIOTCS NIepBUYHBIMU. He cuuTaroTcsi IOBTOPHEIMH
IIMCBbMa OJTHOTO ¥ TOT'O K€ aBTOpa, HO II0 pa3HBIM BOIPOCAM.

2.5. TIuceMeHHOE O6pallente, coaepKallee BOIPOCH, PellleHHe KOTOPEIX HE BXOIUT B
xomretenio MOY Jlerckuit cag Ne 285 HampaBisercs B TEUeHHE CEMH JHEH CO JHA
PETUCTPALUU B COOTBETCTBYIOIIMNA OpraH MM COOTBETCTBYIOIIEMY JOJKHOCTHOMY JIUILY, B
KOMIIETCHIIMIO KOTOPBIX BXOAWT pEIIEHHE IIOCTAaBICHHBIX B OOpallleHMH BOIPOCOB, C
YBEIOMJIEHHEM IpaXkJaHWHA, HallpaBUBIIETo 0OpaleHue, o nepeajpecay oOpameHus.

2.6. TlucemenHoe oOpalieHue, cojaepkamiee MHGOpPMANHMIO O. (aKTaX BO3MOXKHBIX
HapylleHu# 3akoHoaarenbcTBa Poceniickoit @enepanyu B chepe MUTpaviy, HalIpaBIIseTCs
B TEUEHHUE IATU OHEH CO IHS PErucTpalliy B TEPPUTOPUAIBHBEIA OpraH (enepaibHOrO
OpraHa HCIIOJIHUTENIBHOM BJIaCTH B cepe BHYTPEHHHUX €1 M BBEICIIEMY JAOJDKHOCTHOMY
muny cyb6wsexra Poccmiickoit ®epepanyu (pyKOBOAMTENIO BBICHIETO HCHOIHUTEIHHOTO
opraHa rocynapcTBeHHOM BiacTu cyOwbekra Poccuiickoit ®enepary) ¢ yBegOMIEHHEM
rpakIaHWHa, HalpaBUBIIEro oGpalieHue, o mepeaapecaniy ero oopaIieHus.

2.7. B ciydae, eciu pelieHHE IOCTAaBICHHBIX B MHCBMEHHOM OOpaIleHUH BOIPOCOB
OTHOCUTGA K KOMIIETCHLIMM HECKOJBKHX TIOCYJapCTBEHHBIX OpPIaHOB, OPraHOB MECTHOIO
CaMOyIIpaBJIeHUs WIM JOJDKHOCTHBIX JIMILI, KOMHUS O0OpaIleHus B TEUEHUE CEMU THEH cO JHA
PETUCTPALIMY ' HAIIPABIISIETCS B COOTBETCTBYIOIIME IOCYJApCTBEHHBIE OpPraHbl, OPIaHEI
MECTHOTI'O CaMOYIIPABJICHNs UIX COOTBETCTBYIOIIMM JODKHOCTHBIM JIUIIAM.

aIX
3. PaccmoTpeHHe o0pamieHuii rpaxkaan 2

3.1. OG6pamenue, nocrynuBmee B MOY Jlerckuit cam Ne 285 mnoanexut
00513aTeIbHOMY PaCCMOTPEHHIO.

3asenyromuii MOY Jlerckuii cax Ne 285 3HakoMHUTCs ¢ conepkaHUEM OOpalneHui;
IIUIIET Ha HUX PE30JIIOLMH, YKa3bIBas HCIIOJIHUTENEH, MOPAIOK U CPOKHA UCTIONHEHHUA. =M

3.2. Ucmonuurenu, qomkHOCTHRIE aunia MOY Jlerckuii cag Ne 285, OTBETCTBEHHEBIE 3a
paccMoTpeHue oOpaleHui rpaKaaH:

1) obecneunBaroT OOBEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPACCMOTPEHHE
oOpamieHus, B cCiIydyae HEOOXOAMMOCTH - C Yy4YacTHeM TpaKIaHWHa, HalpaBUBIIETO
oOpamieHue; 1bi

2) 3ampamMBalOT, B TOM 4YHCIIE€ B D3JEKTPOHHON ¢opMe, HeoOXOoouMEele Ui
paccMoOTpeHus oOpallleHUs TOKYMEHTH U MaTepHallbl B IPYTMX rOCYJapCTBEHHBIX OpraHax,
opraHax MECTHOT'O CaMOYIIPaBJIEHUS U Y UHBIX JOJDKHOCTHBIX JIUI], 32 UCKITIOUEHUEM CyIIOB
OpraHOB JO3HAHWS ¥ OPraHOB MPEABAPUTEIHHOIO CIIEICTBUS;

3) mpUHUMAIOT MEpHI, HallpaBJIeHHbIE HA BOCCTAHOBJICHUE WIU 3aIUTY HapyIIEHHBIX
IIpaB, CBOOO ¥ 3aKOHHBIX MHTEPECOB IPAXKJaHUHA; et

4) maroT MUCHMEHHEIN OTBET IO CYIIECTBY IIOCTABIEHHBIX B 00paIieH!y BOIIPOCOB;

5) yBemomisieT rpaxJaHWHa O HANpaBIE€HUU €ro oOpalleHHs Ha pacCMOTpPEHHUE B
JIpyroil roCyJapCTBEHHBEIN OpraH, OpraH MECTHOIO CaMOYIpaBICHUS WU HHOMy
JOJKHOCTHOMY JIUILy B COOTBETCTBHM C UX KOMIIETEHIIUEH.

3.3. B ciygae, ecii B IUCBMEHHOM OOpallleHUH HE YKa3aHbl (aMIIHUS IpaKJaHUHE,
HaNpaBUBIIETO OOpalIeHue, WM IIOYTOBBIN aJipec, IO KOTOPOMY JOJDKEH OBITH HallpaBlIEH
OTBET, OTBET Ha oOpameHne He maerca. Eciu B yka3aHHOM oOpalieHuu coaepKarcs
CBEJICHHS O TOJArOTaBIMBAEMOM, COBEPIIAEMOM WM COBEPIICHHOM IIPOTHBOIIPABHOM
NESHUY, a Takoke O JHUIE, €ro MOATOTaBIMBAIOIIEM, COBEPINAIOIIEM WM COBEPIIMBIICM;
oOpalieHue TOMJIEXUT HAIpaBIE€HUIO B TOCYIJapCTBEHHBIN OpraH B COOTBETCTBUM C ero
KOMIIETEHIIAEH.

3.4. Ilpu noaydeHUU MUCEMEHHOTO O0palieHus, B KOTOPOM COAEPKATCSA HELIEH3YPHEIE
aub0 OCKOPOWTENbHBIE BBIPAKEHHUS, YIPO3bl JKU3HU, 3IOPOBBI0O M  HMYIIECTBY
JOJDKHOCTHOT'O JIMITA, a TakKe WICHOB €r0 CEMBbH, BIIPaBE OCTaBUTh oOpaleHue 6e3 OTBeTa
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N0 CYIIECTBY IIOCTABJICHHEIX B HEM BOIPOCOB M COOOINUTH Ipa)iIaHUHY, HalpaBUBIIEMY
obpaIlieHre, 0 HEIOIyCTUMOCTH 3JI0yTTOTPEOICHHS IPaBOM.

3.5. B ciyqae, eciim TEKCT TUCBMEHHOTO 06pameHmI HE MOJIJAETCs MPOYTEHUIO, OTBET
Ha ofpalleHue He JaeTci U OHO He nozmem HaIpaBICHUIO Ha DPAcCCMOTPEHHE B
rOCYNapCTBEHHBIN OpraH, OpraH MECTHOIO CaMOYIPAaBJIEHMS WM IODKHOCTHOMY JIHMILY B
COOTBETCTBMM C MX KOMIIETEHIIMEHW, O Ye€M B TEUEHHE CEMM JHEH CO IHSA PErucCTpaluu
obpaleHus coobmaercs rpaxJIaHNHy, HalpaBUBIIEMY 06pa1ueHHe ecnu ero GpaMuiaus u
IIOYTOBBIN aJIpec MOJNAIOTCS MPOYTECHHUIO.

3.6. B ciyuae, eciu TEKCT MUCBMEHHOTO OOpaIleHHs HE MO3BOJSAET ONPEAETUTH CYTh
IPEUIOKEHNS, 3asBICHUS WIM >XaloObl, OTBET Ha oOpalleHHe HE HaeTcs W OHO He
IIOJUIEXXUT HAIpaBICHUIO HAa PACCMOTPEHHE B TOCYAApCTBEHHBIM OpraH, OpraH MECTHOIO
CaMOYIIpaBJI€HUS WIHA JODKHOCTHOMY JIMIy B COOTBETCTBUHU C MX KOMITETEHIIHEH, O YEM B
TEYCHHE CEMM JHEH CO [JHA pErucTpanuu oOpameHus cooOImaeTcs TpaXXIaHuHY,
HallpaBUBIIEMY OOpallleHuE.

3.7. B ciydae, eciny B TMCBMEHHOM OOpaleHWH TpaXkIaHWHA COJAEPIKUTCH BOMPOC, HA
KOTOPEIY €My HEOJHOKPATHO JaBallCh MMCHMEHHBIE OTBETHI IO CYIIECTBY B CBS3H C paHee
HalpaeJisieMbIMA OOPAINEHUAMH, W IIPH 3TOM B 00pallleHuM He NIPUBOAATCSA HOBHIE JOBOBL
WA OOCTOATENbCTBA, JODKHOCTHOE JIMIIO JIUOO YIIOJTHOMOYCHHOE Ha TO JIMIO BIIPaBE
IIPUHATE DEIIEHHE O OE30CHOBATEIBHOCTU OUYEPENHOro OOpamieHus W IpEeKpaleHud
IIEPETUCKY C I'PaXXAAHUHOM 110 JTaHHOMY BOIIPOCY MU yCIOBUH, YTO YKa3aHHOE oOpalleHue
U paHee HallpaBJIseMblEe OOpAaIlleHUs HaNpaBIsUIUCh OIHOMY U TOMY K€ JODKHOCTHOMY
muiy. O JaHHOM PELICHUH yBEIOMIISETCS TPaXKIaHUH, HAIPaBUBIIUM 0OpaIeHHeE. HE

3.8. B ciyuae nocrymienus B MOY Jlerckmii cag Ne 285 mMUCBMEHHOTO OOpamieHust;
COJEpIKalllero BOIPOC, OTBET Ha KOTOPBIM pa3MelleH Ha O(UIMaJIbHOM CalTe JaHHBIX
roCyapCTBEHHOI'O0 OpraHa WJIM OpraHa MECTHOTO CaMOYIIpaBlIEHUS B HHGOpPMalMOHHO-
TEJIEKOMMYHUKAllMOHHON ceTd "MHTepHeT", rpakJIaHWHy, HalpaBUBIIEMY OOpalleHue, B
TE€YEHHE CEMH [HEH CO AHSA perucrpauuu obOpamieHus coobmaeTcs 3JIeKTPOHHBIN ampéd
opunmansHOro caiita B MHGOPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTd "HMHTepHeT", Ha
KOTOpPOM pa3MeEIIEH OTBET Ha BOIPOC, IIOCTAaBICHHEIN B 0OpalieHuu, Ipyu 3TOM oOpalneHue,
cozepikalee 00xaloBaHue Cy1eOHOTO PEIICHUS, HE BO3BPAILAETCSl.

3.9. IluceMeHHoe obpameHue, mnoctynuBmee B MOVY Jlerckuit cag Ne 285 B
COOTBETCTBHUM C €ro KOMIIETEHIMEH, paccMmaTpuBaercs B TedeHue 30 nHeW co IHH
perucTpanuy MUCbMEHHOT0 00paIeHus.

3.10. B BCKITIOUMTENBHBIX CIydasX, JobkHOocTHoe o MOY Jlerckoro caga Ne 285
1100 yIOJIHOMOYEHHOE Ha TO JIMIIO BIpaBe MPOMIHTH CPOK PacCMOTPEHHs OOpamieHUs He
6onee yem Ha 30 mHel, yBEIOMHUB O MPOIJIEHUH CPOKA €r0 PacCMOTPEHHS TpaKIaHHHE,
HaIlpaBUBIIETO OOpalleHue. F10-

3.11. PaccMoTpenue 3asBICHUN H ;Kano6 C BBIE3IOM Ha MECTO MPOBOAUTCA IIO
JKETaHMIO 3asIBUTENIEN C UX YUaCTUEM.

3.12. OtBer Ha o0panieHue noanuckBaercs 3apeayromuM MOV Jlerckuii cag Ne 285.

3.13. OrBer Ha oOpamieHue HampaBiseTcs B (opMe 3JIEKTPOHHOIO JOKYMEHTa 10
aZipecy 3JIEKTPOHHONM MOYTHI, yKa3aHHOMY B oOpamenuu, nocrynusmeM B MOV Jlerckuit
caxg Ne 285 B ¢opMe 37I€KTPOHHOrO JAOKYMEHTa, U B MUCBMEHHOW ()OpME IO IOYTOBOMY
aJpecy, yKazaHHOMY B oOpammenud, moctynumBmeM B MOY nerckmit cax Ne 285 B
MMCBMEHHOM dopMme.

4. JInuHbIH NpHeM rpaxaan I HE

4. 1 JInunsiii npueM rpaxaad B MOY [lerckuii cag Ne 285 nmpoBoauTcs 3aBeXyrOIUM

U YIOJHOMOYEHHHIMM Ha TO JUIaMu. JIMYHBEIA mpueM IrpaxAaH OCYIIECTBISAETCI IO

rpaduKy, pasMelmIeHHOMY Ha HH(GOPMAIMOHHOM cTeHae U oduimansHoM caiire MOY
Jerckuii cag Ne 285




4.2. Ilpu MMYHOM TIpHieMe IpakJaHUH TPEIbIBIAET JOKYMEHT, YIOCTOBEPAIOIIMMA €ro
JIMYHOCTH

4.3. CopmepikaHHE YCTHOTO OOGpaIIEHHS 3aHOCHTCS B KapTOYKy JMYHOIO IIpHEMa
rpaxnan. B ciydae, eciu u3OXKEHHBIE B YCTHOM OOpAIIeHHH (BaKThl U 0GCTOSTENHCTBA
ABIIAXOTCS OYCBUAHBIMH M HE TPEOYIOT HONONHHUTEIBHOM IIPOBEPKH, OTBET HA O6paIEHHE C
COracus rpaJaHuHa MOXET OBITh [aH YCTHO B XOJ€ JIAYHOTO MPHEMa, O YeM JedaeTcs
3aIMCh B KapTOYKE JIMYHOIO NpuéMa rpaxkaaH. B ocTanbHeIX cliydasx JaeTcs mUChbMeHHEIH
OTBET M0 CYLIECTBY ITOCTaBJIEHHBIX B OOpAIEHUH BOIPOCOB.

4.4. TluceMeHHOe oOpallleHHe, NPUHATOE B XOAE JUYHOTO 'IIpHEMa  TOIJIEKUT
00s13aTeNbHOM PEruCTpaLuy B XypHasle yueTa oGpaleHuii rpaxk/iaH.

4.5. B ciydae, ecnu B 0GpamieHMH cOmepKarcs BOIIPOCHI, PEIIEHUE KOTOPBIX HE
BXOIIUT B KOMIICTCHIHMIO yUPEXKACHUS IPAKIAHUHY NAaeTCS PasbACHEHHUE, KyJa U B KaKkoM
IIOpSAZIKE €My CIIENYET OOpaTUTHCA. 70

4.6. B xone NMMYHOTO HpMema IpaXJaHMHY MOXET OBITh OTKA3aHO B JaJpHeHImeM
PaccMOTpeHHH O0pallleHus, eClid eMy paHee GBUI JaH OTBET II0 CYIIIECTBY IOCTaBJICHHEIX B
o0paleHny BOIPOCOB.

4.7. , OtrnenbHEle  KaTeropMd  TpaXgaH B Clly4asX, IpeAyCMOTPEHHEIX
3aKOHOZATENECTBOM Poccuiickot deneparnu, Mob3yr0TCS NMPABOM HA JIMYHEIMR mpuém 8
NIEPBOOYEPETHOM TTOPSIKE.

5. IlpaBa rpa)iaHHHA NPH paccMOTPeHHH oGpameHus

5.1. IIpu paccMOTpeHuu O6pallle s TpaKIaHUH UMEET IIpaBo:

1) mpencTaBnATE DOMONHMTENBHBIE JOKYMEHTH H MaTepuaisl au60 obparmarses’ie
Npock60ii 06 MX UCTPEGOBAHUH, B TOM YHUCIIE B SIEKTPOHHOM dopwme; M

2) 3HaKOMHTBCA C JOKYMEHTAMH W MAaTepHAIaMH, KaCAIOIIMMICS paccMOTpeHus
00pallleHus, €CITH 3TO He 3aTparuBaeT paBa, CBOGOIBI ¥ 3aKOHHEIE HHTEPECH] APYTHUX JIHI B
€CIIM B YKa3aHHBIX JOKyMEHTaX M MaTepHalaX He COMEPIKATCS CBEACHWS, COCTABJIMIOMME
TOCYIapCTBEHHYO WJIM UHYIO OXPaHACMYIO (elepalbHBIM 3aKOHOM TaifHy;

3) momy4aTh MHCHMEHHEIA OTBET TO CYIIECTBY [OCTABIEHHEIX B obpamenun
BOTIPOCOB, 32 UCKIIIOYCHUEM CITy4aeB, yKa3aHHHIX B cTaTbe 11 DemepaabHOro 3aKoHa, a B
Cly4ae, NpeayCMOTPEHHOM 4YacThio 5.1 crathu 11 DenepanbHOro 3akoHa, HA OCHOBAHUHI

_ obpamieHus ¢ TpockGO O €ro MNpeNOCTABICHHH, YBEIOMIEHHE O repeaapecau

MMCEMEHHOTO OOpallleHus] B IOCYJapCTBEHHEIM OpraH, OpraH MECTHOTO caMOyTIpaBJICHHUS
WIH JO/DKHOCTHOMY JIMIY, B KOMIIETEHLUIO KOTOPHIX BXOJWT PELIEHHE ITOCTABIEHHBIX B
0OpallleHu BOIIPOCOB;

4) obpamarscs ¢ xano6oit Ha MPUHATOE 110 00pallleHHIO pellleHHe W Ha JeHCTBHE
(be3meiicTBHE) B CBA3M C PacCMOTpeHHeM OOpalleHuss B aJAMHHHCTPATUBHOM M (W)
Cye6HOM MOpsIaKe; _ U1 H

5) obpammarscs ¢ 3asgBIEHHEM O NPEKPALIEHNH PaCCMOTPEHHS 0OpaIleHHsI. !

6. KonTpoab paGoTsl ¢ 06pameHnsiMH rpaxiaH

6.1. Hcrnonnenue oGpailleHHi TIpakaaH KOHTPOJHPYETCS C LETbIO yYCTpaHEHHUS
HEJIOCTaTKOB B paGore MOV Jlerckoro cama Ne 285, oka3aHus IMOMOLIM 3asBHTEISIM:B
YAOBJICTBOPEHUH MX 3aKOHHBIX IIPaB WK BOCCTAHOBICHUN HApYIIEHHBIX [PaB; BEICHEHUN
NPMHUMABIIUXCS PaHEe Mep IO OOpalleHHsAM TIPaXJaH WIA IOMydYEHHsS CIOPABOK IO
BOIIpOCaM, € 'KOTOPEIMH OHH OOpAIlaroTCs HEOJHOKPATHO; MOJYYEHHS MATEpPHaIoB A
aHaM3a oOpalleHHH W MHGOPMALUM, a TaKKe 0OeCreYeHHUs PacCMOTpPEHHsI UX B CPOKH,
IIPaBUJIBHOTO U MOJIHOTO PaCCMOTPEHHUS COAEPIKAIIUXCS B HUX BOIPOCOB. “He

6.2. Ilucema rpaxaas, nocrynusmue B MOY Jlerckuii can, TpeOyIoUMX COOOIIMTE
PE€3yIBTaThl UX PACCMOTPEHHS, CTABATCS Ha KOHTPOJIb.

6.3. KOHTPOJIb OCYIIECTBIAIOT JHIA, OTBETCTBEHHBIE 32 JETONPOU3BOLCTEO.
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6.4. XoI U CPOKM HCIIONHEHMS NPEIUIOKEHHUH, 3agBICHUN U ano0 (HamOMMHAHUS
MCTIONHUTENAM, OQOPMIIEHHE pa3pelIeHUs Ha MPOJJICHHUE CpOKa, NOKJIaJ PyKOBOACTBY O
pesyJIbTaTax paCCMOTPEHHUS U T.I1.) PUKCHPYIOTCS B JKypHAle o6palieHuii rpaxiaH.

6.5. IlucbMa rpaxnan, B3sITHIE Ha KOHprnL, [TOMEYAIOTCs 3HAaKOM KOHTpojs "K" B
KYpHaJIe BXOIAIIEH KOPPeCTIORACHIMH. [IpeasioxkeHus, 3aaBIeHUS 1 KATOGEI rpaXkJaH, Ha
KOTOpEIC AIOTCs IIPOMEIKY TOUHBIE OTBETHL, C KOHTPOJIS HE CHUMAFOTCAL.

6.6. KOHTpoms 3aBepmiaeTcs TOIBKO TMOCHE BEIHECEHHS PeIICHMS M NPUHATHA
MCYCPIILIBAIOIINX MEP MO PaspelleHHIO NPEeUIOKEHHUs, XKano0bl, 3asBaeHus. Pemenue o
CHATHH C KOHTPOIsA OOpalleHud MpUHUMAeT pyKoBomuTedhr MOY Jerckoro cana.
IlpennoxeHus, 3adBIEHMT U KaIOOEI TPaXaH CYUTAIOTCS pa3pelleHHBIMU, eCIIH
PacCMOTPEHBI BCE IOCTABJICHHBIC B HUX BOIPOCHL, 10 HUM IIPHHATH HEOGXOIHUMELE MEDEI,
J@HBl UCYEPIIBIBAIOIINE OTBETEI.

6.7. Ha kaxaoM oGpalleHHH IOCIe OKOHYATEIBHOIO PELICHUA M €r0 UCNIOJHEHHHA
JIOJDKHEI OBITE HaIHUCh "B neno" u inuHas momucs PYKOBOIUTES. 0

6.8. Opranmsanus KOHTpOIs, oGecreuMBarOIIEro CBOCBPEMEHHOE, MPABHILHOE U
TOJIHOE PacCMOTPCHUE NMHMCEM M HCIONHEHHE DPELICHHMM, IPUHATEIX 110 MPEUIOKEHUAM,
3AABICHIAM W jKanobaM TIpakiaH, BO3NAraeTcs Ha CIELMATNCTA, OTBETCTBEHHOTO 3a
JEITOIIPOU3BOACTBO.

7. AHaJIM3 paGoTHI ¢ NpPeNI0KeHHSIMH, 3asBICHAAMH | J)Kajno0amu rpaxaan

7.1. IluceMeHHBIE OGpAlIEHHS TPAXAAH CHCTEMATHICCKH AQHATTM3UPYIOTCA  C LENBIO
CBOCBDEMCHHOTO BBIABJICHUS W YCTPAHEHHS IPUYUH, NOPOKIAFOIIUX HapylIeHUEe IpaBby
OXpaHAEMBIX 3aKOHOM MHTEPECOB IpaIaH, 0000MA0T MpeIoKeHH s, NIPUHUMAIOT MEpPEI
TI0  CHWXKCHHIO KOIMYECTBA Kal00, YMEHBIICHHIO MOBTOPHBIX obpamieHuit; BHOCAT
PYKOBOACTBY : IIPE/UIOKEHUS 110 COBEPIIEHCTBOBAHHMIO 0Opa3oBaHus, IIPECTaBIIAIOT
MATCPUATIBI U BBICTYILIEHUH B [IEPUOAMYECKOM [EYaTH C LETbI0 PasbsICHEHUS po6IteM;
ITOHMMAEMBIX I'pakJIaHaMHU. iM,

7.2. AHanu3z paGoTe 1O PacCMOTPEHHIO OOpalleHuii TIpaXKaaH IPOU3BOIHTCS
©XKETOMHO Ha coOpanuax pabotaikoB MOV Jlerckoro cama Ne 285.

8. 3ak/o4YHTEeIbHBbIE MOJIO’KEHU A
8.1. ITomoxenue J.ICI\/iCTByeT A0 OTMEHBI U 3aME€HBI HOBBIM.
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[Tpunoxenue 1

K ITonoxeHuto o nopsiake
paccMOTpeHus oOpallleHuil IpaXaaH B
MOV Jlerckuii cag Ne 285

O6paszel 3asBjieHus (0OpaIneHus rpaJaHIHA)
B MOV Jlerckuii cax Ne285

3aBeyomemy

MOY Jlerckum cagom Ne 285
H.B. CTexoIbHUKOBOM

ot ®UO (obpaTuBIIETOCS),
IIPOXKMBAIOIIIETO 110 aAPECY:
(yxa3sIBaeTCs apec)

3as4BJICHHUC.

Texcm ob6pawenus (pexomeHdayuu, npocsbbl, Hcanobul, NPeonoNCeHUs)

JlaTa ' IMoanuce
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